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Broadway In Your Backyard!
Plan Your Visit

Manage Your Tickets

e Mobile Ticket (Default). Open your confirmation email and find the Blue Button mar, ile ticket".
Click it and your tickets with barcodes will open and are formatted to be scanned dir
e Print at Home: Print your tickets at home and bring to the show with you.
» Will call: Visit the lobby box office to pick up your tickets the night of the sh
e Exchanges: Can’t make it? - We've got you covered! Locate the ticket cod il, and visit
cassidytheatre.com to exchange your tickets for another performance of t
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Around the area:
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noise cancelling headphones, sunglasses and fidget

e for our patrons with senory needs. Please visit a box office
attendant to secure a bag for your performance.

o A limited number of booster seats are also available for our youngest audience
members. Please visit a box office attendant to secure one for your
performance.

* No video or flash photography! Our performance licenses prohibit any

photography or videotaping of our performances of any kind.
o DPlease feel free to laugh, cheer and applaud! Our actors love when you’re

enjoying yourself! Please feel free to let them know!

For more information, please call 440-842-4600 or visit cassidytheatre.com




Broadway In Your Backyard!
Social Narrative
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Broadway In Your Backyard!
Before the Show
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Inside the Theater
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Intermission
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	Broadway In Your Backyard!
	Plan Your Visit
	Manage Your Tickets
	Mobile Ticket (Default). Open your confirmation email and find the Blue Button marked "View your mobile ticket". Click it and your tickets with barcodes will open and are formatted to be scanned directly off of your device.
	Print at Home:  Print your tickets at home and bring to the show with you.
	Will call:  Visit the lobby box office to pick up your tickets the night of the show
	Exchanges:  Can’t make it? - We’ve got you covered!  Locate the ticket code in your confirmation email, and visit cassidytheatre.com to exchange your tickets for another performance of the same show.

	Parking:
	Around the area:
	During the Show: Please let a member of our staff know if you need additional assistance getting to and from your seat.  If you do require assistance, we ask that you arrive early.  A member of our staff will be happy to help you!
	For more information, please call 440-842-4600 or visit cassidytheatre.com


	Social Narrative
	I will choose which show I would like to see and what day and time I would like to attend.  I can purchase my ticket online or at the box office.
	I will arrive at the theater 30 minutes before show time to ensure enough time to park, get my ticket, use the restroom, and purchase concessions.

	Parking
	When I arrive at the theater, I can be dropped off at the main entrance or I can park in the parking lot.
	If the lot for the theater is full, I can park in the overflow parking lots by the tennis courts, swimming pool, and the library.

	Before the Show
	If I do not have a digital copy of my ticket, I can get my ticket at the Box Office window.  There may be a line.  The Box Office window is also where I can get my sensory bag if I reserved one.
	I will wait in the lobby until it is time to go into the theater. I can purchase concessions to enjoy or tickets for the 50/50 raffle. The lobby may be crowded and I may hear loud voices and smell different perfumes.
	The lights will flicker and an announcement will be made  letting me know it is time to find my seat.
	I will get in line to have my ticket scanned by a volunteer.

	Inside the Theater
	I will check my row and seat number on my ticket.  The rows are labeled with letters on the armrest of the seat at the end of the row and my seat number is on the chair.  An usher will give me a program. I can ask an usher for assistance in finding my seat.
	When I locate my seat, I will silence my phone and open any concessions I may have purchased.  I may hear music playing and people talking.
	Before the show begins, announcements will be made.
	The lights will turn off and it is time to enjoy the show.
	During the performance, the lights may flash.  There may also be loud sound effects.  I can go to the lobby if I need a break.

	Intermission
	During the show there will be an intermission.  This is a break where I can stand and stretch, use the restroom, or purchase a snack if I would like.
	I can stay in my seat, go to the lobby, or step outside. The lobby may be crowded and loud.
	The lights will flash again to let me know to go back to my seat for the second half of the show to begin.
	Before the second act begins, the winner of the raffle will be announced.

	After The Show
	When the show is over, the performers will come out on stage and bow.  I can clap and cheer if I would like.  I will hear other audience members applauding and cheering.
	I will follow the exit signs to leave the theater.  I may have to wait my turn to leave my seat.
	After the show, I can greet the actors in the lobby if I would like and congratulate them on a job well done. The lobby may be loud and crowded.
	I will leave through the doors I entered and I can share with my family and friends about the show I just watched.


